GENERAL TERMS AND CONDITIONS

Fjallnas Camping & Lodges

Effective from 1 August 2026

1. General

These General Terms and Conditions apply to all reservations made with Fjallnas Camping
& Lodges, whether the reservation is made via our website, by email, by telephone or
through an external booking platform.

By making a reservation, the guest accepts these General Terms and Conditions.

2. Reservation

A reservation becomes binding once Fjallnas Camping & Lodges has sent the booking
confirmation.

The reserved camping pitch or accommodation is held exclusively for the guest for the

booked period.

3. Payment

Payment must be made in accordance with the payment terms stated in the booking
confirmation.

If payment is not received, Fjalinds Camping & Lodges reserves the right to:

send a payment reminder;

charge statutory interest on overdue payments;

charge debt collection costs where applicable;

cancel the reservation in accordance with these Terms and Conditions.

4. Cancellation

Cancellations must always be submitted in writing by email.
The following cancellation charges apply:

e More than 60 days before arrival: 15% of the reservation value
e 60-31 days before arrival: 25%
e 30-15 days before arrival: 50%



e 14 days or less before arrival: 100%

If Fjallnds Camping & Lodges is able to re-let the cancelled camping pitch or
accommodation, we may, at our sole discretion, refund all or part of the amount paid, less an
administration fee.

5. No-show

If the guest fails to arrive on the scheduled arrival date without informing the campsite, the
reservation will be considered a no-show.

In the event of a no-show, cancellation charges will apply in accordance with these Terms
and Conditions.

Fjallnas Camping & Lodges reserves the right to re-let the camping pitch or accommodation
from the day following the scheduled arrival date.

6. Changes to a Reservation

Changes to a reservation may be made subject to availability.

Fjalinds Camping & Lodges reserves the right to charge an administration fee for such
changes.

7. Check-in and Check-out

Camping Pitches

e Check-in: 2:00 pm - 6:00 pm
e Check-out: no later than 12:00 noon

Cabins and Other Accommodation

e Check-in: 3:00 pm — 6:00 pm
e Check-out: no later than 10:00 am

If you expect to arrive later than 6:00 pm, please inform us in advance.

8. Campsite Rules

To ensure a pleasant stay for everyone, we kindly ask our guests to:

show consideration for other guests;

observe quiet hours between 10:00 pm and 7:00 am;
drive at walking speed only within the campsite;
follow instructions given by our staff;



e keep their camping pitch or accommodation clean and tidy.

9. Pets

Pets are welcome in the accommodations where this is explicitly stated.
The following rules apply:

e a maximum of two pets per camping pitch or accommodation;
e dogs must be kept on a leash at all times;
e owners are responsible for cleaning up after their pets.

Additional charges apply in accordance with the current price list.

10. Electric Vehicles

Charging electric vehicles is only permitted at the campsite's designated EV charging
station.

Charging electric vehicles from the electrical supply at a camping pitch or accommodation is
not permitted.

11. Visitors

All visitors must register at the reception upon arrival.

A visitor fee may apply.

12. Guest Responsibilities

The guest is responsible for:

e their camping equipment or accommodation;
e their personal belongings;
e any damage caused by the guest, accompanying persons or pets.

Any damage must be reported to the reception immediately.

13. Responsibility of the Campsite

Fjallnas Camping & Lodges is responsible for maintaining the campsite and its facilities in
good condition.

The campsite cannot be held liable for:

e theft;



e damage to vehicles;
e damage to camping equipment;
e loss of or damage to personal belongings,

unless such damage is the result of proven negligence on the part of Fjallnds Camping &
Lodges.

14. Force Majeure

Fjallnas Camping & Lodges shall not be liable for events beyond its reasonable control,
including but not limited to:

extreme weather conditions;

flooding;

wildfires;

pandemics;

government measures or restrictions;
strikes or labour disputes;

interruptions to electricity or water supplies;
war or similar events.

15. Removal of Guests

Fjallnds Camping & Lodges reserves the right to require guests to leave the campsite
immediately if they:

disturb public order or other guests;
behave aggressively or threaten others;
use illegal drugs;

commit criminal offences;

damage campsite property;

harass or intimidate other guests.

No refund will be given in the event of removal from the campsite.

16. Complaints

Any complaints or comments should be reported to us as soon as possible during your stay,
so that we have the opportunity to resolve the issue.

17. Personal Data

Personal data is processed in accordance with the General Data Protection Regulation
(GDPR).



Further information about how we process personal data can be found in our Privacy Policy.

18. Governing Law

These General Terms and Conditions are governed exclusively by the laws of Sweden.

Any disputes should first be resolved through mutual consultation between the guest and
Fjalinds Camping & Lodges.

If no agreement can be reached, the dispute shall be submitted to the competent Swedish
court.

19. Language

These General Terms and Conditions are available in Swedish, Dutch, English and German
for the convenience of our guests.

In the event of any discrepancy or difference in interpretation between the various language
versions, the Swedish version shall prevail.
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